36920 Marin
(Pontevedra)

UniversidagVigo oo nivrsiario 2 e S

de la Defensa, ENM

R2 MC-05-P1 PAESU

Plan Anual de Evaluacion de

Satisfaccion de los Usuarios/as

Redaccion Validacion

Aprobacién

Coordinadora de Calidad Comisién de Garantia
¢ Interna de Calidad

Junta de Centro

Fecha y firma: Fecha y firma:

28|06/ ly 2] o 6%

Fecha y firma:

13 [06/13



esuaJo( e

seja1qe sejungord 0nua)) | 9p OLIBJISIDATU[)
ugreneAg (6107-810C A UQIOR[NIT B] UOO SOPLUOIdR[RI |  [op UQIOR[M}I) onua)
op sopejnsay | U9 eisenoud euwrxoid) 0DIAN sojoadse woo ugrooeysyes | e[ ap o3oadsar | [op JopeSuseAuy
ODIAN ®]| 9p suwIoju] [0 UL OUL duarpuodsariod | e[ op pepre) 0ODIAN ®l B[ B SEPRIOOSE SeoLIgunu 1ad 1°p 9 Qqqua00(
9p IBpURISa BISINOUY | [op QNSAUILY OWT[() oue [9p [HqY “[eusrg opeary | Iod opeuody S9UOIORIO[EA UOD OLIBUOTISAN,) uQIooRjSIes [euosiag | 0/NSAVISI0T
. BSULJI(] ©]
separqe sejungord ‘0NUI)) | 9p OLIBIISIOATU]
uooRN[BAT (020Z-6102 A uQIoR[MII) B[ UOJ SOPRUOIOR[AI | [P UQIOB[M}N onua)
op sopejnsay | U9 eisenous ewrxoid) 09IAN s0109dse 0o ugrooeysies | e[ ap 0)adsar [ [9p so10IAIRS A
ODIAN ®[ | 9p QULIOJU] [2 US OUe uarpuodsarioo | ey ep pepre) ODIAN ®l ©[ © SEPRIOOSE SeoLIgunu SVd [op | UQIOERnSIUTWPY
Op Tepupiso BjSonouy | [P SLSIWILI) OWT[() |  OUE [op [MqY "[eusrg opeary | JIod opepody SOUOIORIO[EA OO OLIBUOISANY) UQIOORJSTIReS op [euosdd | €0/NSAVISIOT
(onua)
[9p sepepriernoad
se[ e ODIAN ® JANA ¥[ 9p 031eo
9p [eUISLIO BISONIUD . UuQIBIOqR[0d sepaiqe sejundaid £ epiqroar | ns e sopesaidyg
e[ op uoneidepe) uQIBn[eAT opesed ooruppeoe INNA B[ U0 UQIORULIOJ B[ UOO SOPBUOIIR[I Sa[eIoy ) SO[ sopesa13g
ODIAN ©l £ ANA ] op sopejnsay 0SINO e EPLIQJaI erop £ @n 0nua) 2 Ud $0109dse U090 UQIOORISIIES | 9P UQIOBULIOJ SIEIOO
U00 UQIORIOQR[0 UD | Op QULIOJU] [0 U Oue OUe [op 9WSaWILY) |  [9p PEPI[E)) 2P | OPRULSIpP SUI[UO ©[ & SEPRIOOSE SEOLIQWINU B[ U09 9p S0P
©PRZI[BAI B]SINOUY | [P S[SIWLL) Own[() | OpunJas/IoWLI] [enuy | SAIOPEUIpIOo)) oLreuorsan)) SQUOTIRIO[EA UOJ OLIRUONISANT) UQIOoEJSTIeS sopueq | Z0/NSAVISIOT
(onua)
[op sepepLeInoad
Se[ & ODIAN ®l JANA ®f 9p
op [eurSuo ejsenous UQIoBIOqR[0d seporqe sejungard £ eprqroax
e[ op ugroeldepe) uoroen[eAsg opesed oorwgpeoe NNA B[ U0 UQIORULIO] B] UOJ SOPRUOIOR[AI epIqIoar
ODIAN ®f A JANA el 9p sopej[nsay 0SINJ [ epLgjal e[op £ N onua) [2 U9 s0309dse uoo UQIodRISHEs UQIORULIO}
U0J UQIORIOQR[0d Ud | 9P QULIOJU] [9 U OUe OUe [op 9[SSWLY |  [9p PepI[E)) 9p | OPRUASIP SUI[UO ©[ € Seperoose SeoLpunu ©[ 10D sopesaidg
CPRZI[RAI RISINOUE | [0p LSAWILY OWN[(] | OPUNFos/IOWIL ‘[enuy | S9IOpPeuIpIoo)) oLreuorsany) SOUOIORIO[EA U0D OLIBUONSINY)’ UQIIOEJSTIRS SaeYO | 10/NSAVISIO0T
sopej[nsal ap sojep PEPIALIOE ] SOLIBS2I9U Ien[eAd Ien[eA pepIATIoR
SQUOIOBAIISQQ | uoIoRIuesald ap ozed ap ep1dooar ap oporIad | ap ajqesuodsay S0SINOY epezI[In ej30[0poIoJN © 0)02dsy © sg/sorrens) ©] 9p BIOUQIJOY

610T-810T osIny

SOIEVASN A SVIIVASN SVT dd NOIDDVASILYS VT dd NOIDVNTVAL d TVANY NV1d 19d VI1SINd0dd

610T/810T OQIWIPEIT 0SINO [€ JUAIpu0dsaLrod se/solrens) so ered UQIOIBISIIES 9p UQIOBN[BAL Op [enuy ue[d [op eisendoid ef 950991 95 0JUIWNIOP 215 UL

(BIpOAUO)
ULRIN 0T69€
“euedsH op vzel ]

IANA ‘esudja( e op
OLIBJISIOAIU(] 0[U))

NS3Vd Td-S0-ON ¢d

o3 Pepisioatun




sela1qe sejungard IVd
ugreneAy IoLI9)ue K LVd 19 uod sopeuoroe[ox [9p oj10adsar
ODIAN ©] op sopejnsay 0SIN9 e OpLIgJal onua) [ U9 s0309dse 100 ugroorysyes ©/10PEIUSLIO Ivd e ue
Op IepUR]SS BISINOUD | 9p QULIOJU] [3 US OUR ansewend sourd LVd [P | OpeuasIp auIjuo B[ © SEPRIOOSE SeAlRII[end e[ap/ep | uedionred anb
e[ 9p ugoeidepy | [op axsawLy owr [ap Q191U] “[enuy 10peuIpIo0)) ichiJik=lilg) SOUOIORIO[BA UOD OLIBUOIISIN)) UuQIooRjSIes seIopeIual) | £0/NSTAVISIOT
) sela1qe sejungald
UQIOBN[EAF IoLIouR K LVd [2 U0d sopeuoroe[ar 1vd erong,
ODIAN ©[ op sopejnsay 0SINJ [& OpLIQJaI SAIOPLIUALIO onua) [0 ua s010adse uoo ugrooe)snes [op 0309dsar | UQIOIY ap We[
9p IepuR]so BISONOU | 9p QUWLIOJU] [9 UD OUe ansowLyend Jouwrrd K LVd 12p | opeussip suruo ©[ € Seperoose seAnelifeno | opeuwn(y [ap | [o ue uedronred
e[ op ugwedepy | [9p 24SOUWILY OwI[() [op o1o1u] ‘[enuy 10peuIpI00) oLIRUONSAN)) SOUOIORIO[BA UOD OLIBUOIISIN) uQrooeysnes onb souwnyy [ 90/NSAVISIOT
seuo1qe sepungord onua)) BSUQJI( ©[
UQIoRn[eAT £ ugroe[mIy e[ U0O SOpEUOWE[AI |  [9p'UQIORMIY | 9p OLIENISISATU[)
op sopejnsay (0KelN) 0DIAN sojoadse uoo ugrooeysyes | ey ap 0309dsal onus)
ODIAN ®[ | 9P SULOJU] [2 US OUE |  SNSIWILIERNO 0pungas | B[ ap pepi[e) ODIAN ®l B[ © SEPRIDOSE SLOLIQWNU | Opeuwn[y [9p | [9p 0SIn9 olrend
9p IepuPIss BISINOUH | [0 9ISAWILY QW[ [op [eul,] ‘Tenuy opeary | Jod opepody SOUOIORIO[EA UOJ OLIBUOI}SAN)) UQIOoRJSIIeS op souwn|y [ S0/NSAVISIOT

(eIpOAOIUO)

ULRIAL 0T69¢€
“euedsy op vzel

ININE ‘BsuRjo( e 9p
OLIBJISIQAIU() O[UI))

NS3vd Td-S0-ON 2o

031A°Pepisioarun




